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Lucian L. Leape, M.D., is Adjunct Professor of

Health Policy, Harvard School of Public Health, and

Consultant, The RAND Corporation. A pediatric sur-

geon by training, Dr. Leape has devoted the last 15

years to the challenge of improving patient safety in

the United States health care system. Dr. Leape has con-

tributed a substantive body of research on medical

error and has been a tireless advocate for patient safe-

ty in a variety of leadership roles—and is rightly often

called “the father of patient safety.”

Dr. Leape’s publications on the epidemiology of med-

ical error in the early-to-mid-1990s set the stage for

current work in the field. His essential 1994 article,

“Error in Medicine,” introduced the concept of systems-

rather than individual-based failures as the cause of

medical errors and explored the effects of errors on the

individuals who made them. Dr. Leape’s work has

helped enormously to disseminate the concepts of

human factors and systems thinking, paving the way

for large-scale improvements within the health care

industry. As a member of the Institute of Medicine’s

Quality of Care Committee, he contributed to the land-

mark reports To Err Is Human and Crossing the Quality
Chasm, which have provided a durable framework for

improvement. Dr. Leape remains a constant motivat-

ing force for the patient safety movement.

FFiifftteeeenn  yyeeaarrss  aaggoo,,  yyoouu  ddeessccrriibbeedd  tthhee  pprroobblleemm  ooff  uunnnneecceess--
ssaarryy  ssuurrggeerryy,,  wwhhiicchh  oobbvviioouussllyy  rreepprreesseennttss  oonnee  ffoorrmm  ooff  mmeedd--
iiccaall  eerrrroorr..  WWhhaatt  wwaass  tthhee  mmeeddiiccaall  ccoommmmuunniittyy’’ss  rreeaaccttiioonn  ttoo
tthhiiss  wwoorrkk  aanndd  rreellaatteedd  wwoorrkk  bbyy  JJoohhnn  WWeennnnbbeerrgg  aanndd  ootthheerrss??

As far as I can tell, no one noticed. I don’t recall
receiving a single letter or phone call. The problem was
picked up by some in public health and the health policy
field, but I am not aware that it had any effect on policy.
On the other hand, John Wennberg’s much more exten-
sive work engendered considerable discussion among
policy people, energized the newly developing field of
quality of care research, and became a staple in quality
of care education.

UUnnnneecceessssaarryy  ssuurrggeerryy,,  aass  yyoouu  ppooiinntteedd  oouutt  tthheenn,,  ccaann  cceerrttaaiinnllyy
lleeaadd  ttoo  uunnaannttiicciippaatteedd  ddeeaatthhss..  WWhhyy  ddoo  yyoouu  tthhiinnkk  iitt  ddiidd  nnoott
ccaattcchh  tthhee  aatttteennttiioonn  ooff  tthhee  iinndduussttrryy  aanndd  tthhee  ppuubblliicc??

Despite recurrent reports in the media over a decade
or more, overuse, which is what unnecessary surgery is,
has never “grabbed” the public like medical error has. I
think it is too abstract. It sometimes just sounds like a
difference of opinion. If a person has an operation or any
treatment and does well afterwards, they are not
inclined to second guess whether they should have had
it or listen to those who do. Psychologically, we always
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want to believe we made the right decisions. However, 
if things don’t go well, then the patient or his or her
lawyer may conclude that it was unnecessary.
Fortunately, most operations go well, so the former far
outnumber the latter.  

IInn  tthhee  Journal iinntteerrvviieeww  wwiitthh  DDaavviidd  BBaatteess,,11 DDaavviidd
ddeessccrriibbeedd  hhooww  yyoouu,,  hhee,,  aanndd  DDaavviidd  CCuulllleenn  ffoorrmmeedd  tthhee
AAddvveerrssee  DDrruugg  EEvveenntt  PPrreevveennttiioonn  SSttuuddyy  GGrroouupp  ttoo  ssttuuddyy  tthhee
eeppiiddeemmiioollooggyy,,  ccoossttss,,  aanndd  rriisskk  ffaaccttoorrss  ooff  aaddvveerrssee  ddrruugg
eevveennttss  iinn  ttwwoo  llaarrggee  hhoossppiittaallss  aanndd  ttoo  llooookk  ffoorr  ssyysstteemmss  ffaaiill--
uurreess..  DDaavviidd  ssttaatteedd  tthhaatt  ssyysstteemmss  aannaallyyssiiss  ooff  tthhee  pprreevveennttaa--
bbllee  eevveennttss  ssuuggggeesstteedd  tthhaatt  iimmpprroovviinngg  tthhee  ssyysstteemmss  ooff  ccaarree
wwoouulldd  hhaavvee  mmoorree  iimmppaacctt  tthhaann  ttaarrggeettiinngg  hhiigghh--rriisskk  iinnddii--
vviidduuaallss..  DDoo  yyoouu  tthhiinnkk  tthhiiss  mmeessssaaggee  hhaass  ffiinnaallllyy  ssuunnkk  iinn??  

Definitely. The area of health care where people have
most bought into the systems concept is in medication
safety. Our research helped pave the way, but two other
factors were also important. The first was that pharma-
cists and clinical pharmacologists had been trying to get
doctors and hospitals to pay more attention to the med-
ication system for a long time. They promptly supported
the new insights. Second, everyone can see that the med-
ication system is a system, one that involves interactions
between multiple parties, products, and equipment. In
fact, that is one of the reasons we picked medications
when we were looking for a system to study. In other
words, the area was ripe for analysis.

WWhhyy  ddoo  yyoouu  tthhiinnkk  iitt  hhaass  ttaakkeenn  ssoo  lloonngg  ffoorr  ssyysstteemmss  tthhiinnkk--
iinngg  ttoo  ppeenneettrraattee  hheeaalltthh  ccaarree??  

There are a number of reasons why doctors in partic-
ular have trouble accepting the systems concept. I think
the most important reason is that it goes against every-
thing we are taught in medical school and residency: that
if you do your lessons, know your stuff, keep up, and are
careful, you won’t make mistakes. It is hard to persuade
people that that isn’t enough, that there is much more to
safety than just being careful.  

The second reason is that although the numbers in the
aggregate are huge—over a million serious preventable
injuries annually, and, I believe, considerably more than
100,000 preventable deaths—an individual physician
rarely has a preventable death, and even nonfatal injuries
due to serious errors are not that common for the 

individual physician. Moreover, we know that most errors
are not recognized by the person making them, which fur-
ther decreases the perception of a problem. This is a core
challenge in safety—getting people to change their behav-
ior, adopt a new safe practice, for something that they
rarely see happen, such as operation on the wrong leg.   

Finally, the shame and guilt felt by the physician fol-
lowing a serious injurious error can be profound. It is not
surprising they don’t want to talk about it or “analyze”
the error.  

YYoouu  wweerree  aann  eeaarrllyy  pprrooppoonneenntt  ooff  ccoommppuutteerriizzeedd  pphhyyssiicciiaann
oorrddeerr  eennttrryy..  WWhhaatt  wwoouulldd  yyoouu  ssaayy  ttoo  hheeaalltthh  ccaarree  oorrggaanniizzaa--
ttiioonnss  aanndd  tthheeiirr  lleeaaddeerrss  wwhhoo  aarree  ssttiillll  oonn  tthhee  ffeennccee  aabboouutt
aaddooppttiinngg  tthhiiss  tteecchhnnoollooggyy??  

This is really a tough problem. I doubt if there are
many people any more who don’t think computerized
physician order entry (CPOE) is a good idea. Enough
studies have now been done demonstrating its effective-
ness in substantially reducing errors and improving the
appropriateness of medication use that only the diehards
are still in opposition. But, like the electronic medical
record (EMR), it is very expensive. Not just in hardware
and software, but in training time. Not surprisingly,
adoption has been slow. A very legitimate concern is the
lack of standardization and the fear that a system bought
today will be outmoded within a few years.

I don’t think we are going to get widespread adoption
of either of these crucial technologies, EMR or CPOE—
they naturally go together, of course—unless either the
government or the payers are willing to pay for it. In the
United Kingdom—and in the case of the U.S. Department
of Veterans Affairs (VA)—the government paid. The
other option, asking payers to fund them, makes even
more sense. Although patients and doctors benefit in
improved quality, efficiency, and safety from EMR and
CPOE, the economic benefits go largely to the payers in
terms of reduced payment for adverse events, reduced
inappropriate use of drugs and tests, and increased
billing efficiency. It seems both fair and prudent that
they should make the investment.  

RReessiissttaannccee  ttoo  aalltteerriinngg  lloonngg--hheelldd  bbeelliieeffss  hhaass  bbeeeenn  aa  ccoonn--
ttiinnuuiinngg  bbaarrrriieerr  ttoo  aaddddrreessssiinngg  tthhee  pprroobblleemm  ooff  pprreevveennttaabbllee
mmeeddiiccaall  iinnjjuurryy..  WWhhaatt  aarree  ssoommee  ooff  tthhee  iinndduussttrryy’’ss  ootthheerr
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ssaaccrreedd  ccoowwss,,  aanndd  wwhhaatt  aarrgguummeennttss  ddoo  yyoouu  uussee  iinn  ttrryyiinngg  ttoo
ppeerrssuuaaddee  hheeaalltthh  ccaarree  ppoolliiccyy  mmaakkeerrss  aanndd  ootthheerr  lleeaaddeerrss  ttoo
ttaakkee  tthhee  nneecceessssaarryy  aaccttiioonnss??  

Some of the big “sacred cows” are already on the
block, particularly long duty hours for residents and
overtime, long shifts, and staffing ratios for nurses. I
don’t know of anyone who wants to be taken care of by
a doctor who has not slept in 24 hours, but figuring out
how to provide 24/7 coverage, limit shifts, and still train
physicians in continuity and responsibility of care is a
huge challenge. There is a lot of creative and serious
attention being given to this issue right now in response
to the Accreditation Council for Graduate Medical
Education (ACGME) requirement, which I think speaks
eloquently to the dedication of our physicians. All I have
to say is “God speed!” We’ll work it out.

An even tougher issue, but one that goes to the heart
of creating the much vaunted culture of safety that we
are striving for in health care, is the hierarchical
social/organizational structure of departments and serv-
ices in hospitals. Residents and nurses are still too often
put down or humiliated if they question the judgment of
a senior physician. This is especially true in the operat-
ing room. This needs to change. Modern health care is
too complicated for any individual to always know
exactly the right thing to do. We need to do a much bet-
ter job of learning to work in teams. 

Some have dismissed the idea of learning from avia-
tion, but this is one place where we could learn a great
deal. After several major crashes of big planes, the avia-
tion industry recognized that the climate in the cockpit
had to change so that the second officer, and everyone
else, felt responsible and empowered to question or
challenge the judgment of the senior pilot in potentially
hazardous situations. Crew Resource Management
training has changed all that, and flying is much safer as
a result. The senior pilot is still in charge, but he realizes
that he is part of a team. These techniques are being
introduced in health care, particularly in Kaiser
Permanente, the VA, and in some obstetric services;
they need to be on everyone’s agenda. Simulation can be
a powerful tool for teaching teamwork, and it, too, is
taking off. I think we will soon have some convincing
data of the effectiveness of teamwork that will help per-
suade the doubting Thomases.

EEaarrllyy  oonn  iinn  yyoouurr  wwoorrkk  oonn  aaddvveerrssee  ddrruugg  eevveennttss,,  yyoouu  cciitteedd
hhuummaann  ffaaccttoorrss  aass  aann  iimmppoorrttaanntt  aarreeaa  ooff  ssttuuddyy..  HHuummaann
ffaaccttoorrss  eennggiinneeeerriinngg  iiss  ffiinnaallllyy  ssttaarrttiinngg  ttoo  ccoommee  iinn  iittss  oowwnn
iinn  tthhee  hheeaalltthh  ccaarree  ffiieelldd..  ““SSyysstteemmss  tthhiinnkkiinngg””  ssttrriikkeess  ssoommee
aass  aa  vveerryy  aabbssttrraacctt  ccoonncceepptt..  DDooeess  ““hhuummaann  ffaaccttoorrss””  hhaavvee
mmoorree  aappppeeaall  iinn  ooffffeerriinngg  pprraaccttiiccaall  mmeetthhooddss  ttoo  aasssseessss  aanndd
mmiinniimmiizzee  rriisskkss  ooff  ppaattiieenntt  hhaarrmm??

I think it does, although once they try it, most people
don’t find thinking in systems terms is that difficult. But
there is a fun aspect of human factors that makes it
appealing and instantly accessible.  Once you read Don
Norman’s The Design of Everyday Things2 you can
never again approach a door without wondering why it
isn’t obvious whether to push or pull! Human factors
concepts such as standardization and simplification are
no-brainers—of course you will make fewer mistakes if
you always do it the same way or if there are fewer steps
in a process. But my favorite is the “forcing function”—a
mechanism that makes it absolutely impossible for you
to do the wrong thing, such as gear locks in cars and con-
nectors that will only fit the right tubes.  

But these are the easy things—the quick fixes. They
are important, but they only get at a small fraction of the
problem. It’s major systems changes we are after. And the
key systems involve human interactions, not names,
labels, and computer programs. We know a lot about
what works for patient safety.  The challenge is to make
it happen—to make all our systems more efficient, to
work better in teams to coordinate care among multiple
caregivers, and to carry out safe practices 100% of the
time. How do we make sure that we give perioperative
antibiotics on time for 100% of patients for whom they are
indicated?  Disinfect our hands 100% of the time before
touching a patient? Ensure that 100% of diabetic patients
get a retinal examination annually? That’s the safety goal:
100%, not 80% or 90% or even 98%–100%. And the first step
in getting there is to conceive that it is possible. Going to
the moon started with conceiving that it was possible.
Health care needs a moon shot mentality for safety.

WWhhaatt,,  ffoorr  eexxaammppllee,,  ddoo  yyoouu  wwiisshh  tthheeyy  hhaadd  ttoolldd  yyoouu  aabboouutt
hhuummaann  ffaaccttoorrss  wwhheenn  yyoouu  wweerree  aa  ssuurrggeerryy  rreessiiddeenntt  aatt
MMaassssaacchhuusseettttss  GGeenneerraall  HHoossppiittaall??  

That’s easy: that when you screw up it isn’t entirely

your fault, that there are usually underlying factors that
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are not under your control. Much more to the point, I
wish that my attendings had realized that! Or realize it
now, for that matter!  

The truly incredible thing is that residents don’t make
many more mistakes than they do, considering they are
typically sleep-deprived, anxious, overburdened, hur-
ried, and continuously interrupted—all conditions that
we know greatly increase the chance of making an error.
What safety we do have results in great measure from
their dedication and constant efforts to not fall into the
many error traps our systems set for them.

WWhhaatt  wwoouulldd  yyoouu  lliikkee  ttoo  sseeee  cchhaannggeedd  iinn  ttooddaayy’’ss  pprrooffeess--
ssiioonnaall  eedduuccaattiioonn??  

Changing how we educate medical students and train
residents should be a top priority for those concerned
with patient safety. One of the major shortcomings of
contemporary medical education is that it focuses too
much on information management and not enough on
people management, which is the only way in which our
biomedical expertise can be delivered to patients. We
concentrate too much on what students know and not
enough on what they are. Even worse, too many, proba-
bly most, medical schools continue to perpetuate the pat-
terns of dysfunctional behavior that lie at the heart of our
nonsafe health care culture.  Students need tools for safe-
ty just as they do for clinical practice—the knowledge,
skills, and attitudes associated with safe patient care. 

Students need to acquire knowledge about why peo-
ple make mistakes, the concepts of latent errors and sys-
tems failures, human factors, and systems analysis.
These are not hard to teach nor do they require large
blocks of time. Students also need to develop an under-
standing of how patients feel when they are injured and
to understand their own feelings of guilt and shame
when they are the vectors of those injuries.

We also need to teach them the basic skills of conduct-
ing a systems analysis, working in teams, and how to deal
with their own and their patients’ feelings after a serious
mishap. It’s more than just “communication.” I think there
is a big role for simulation in teaching these skills.

Finally, we need to inculcate in students the attitudes
needed in a safe culture: valuing and respecting col-
leagues, always placing patients’ interests first, person-
al responsibility to model safe behavior, and a sense of

collective responsibility, that is, to value teamwork.
Attitudes, of course, are not taught, they are learned
from examples, from their faculty models. The chal-
lenge is to provide the right models.  

IInn  aa  Journal iinntteerrvviieeww  llaasstt  yyeeaarr,,  JJeeffff  CCooooppeerr  cciitteedd  ssllooww
pprrooggrreessss  iinn  tthhee  eessttaabblliisshhmmeenntt  ooff  nnoonnppuunniittiivvee  ccuullttuurreess..33

DDoo  yyoouu  tthhiinnkk  tthhee  ppaaccee  ooff  ccuullttuurraall  cchhaannggee  aatt  tthhee  oorrggaanniizzaa--
ttiioonnaall  lleevveell  hhaass  ppiicckkeedd  uupp  ssiinnccee  tthheenn??  

The move toward a nonpunitive culture continues to
accelerate. Most hospitals now at least give it lip service.
But it is a tough slog—going against what we have
always been taught, as I indicated. Some have confused
the admonition to be nonpunitive toward those who
make or report errors with the way in which we should
respond to misconduct. Willful violation of safe prac-
tices cannot be countenanced. Blame is appropriate, and
some form of sanction is necessary in these situations.
As James Reason says, we seek a “just” culture, not a
blame-free culture.

Culture change in terms of our interpersonal rela-
tions, working to break down hierarchical demeaning
behavior and learning to work in teams, is also occur-
ring, but still very slowly and sporadically.  

WWhhaatt  ccaann  bbee  ddoonnee??
The secret of culture change is, I believe, quite simple:

leadership and champions. Putting it in the negative, cul-
ture change cannot happen without strong leadership
from the top and active leaders, physician champions, at
the front line. Leaders must articulate the goals, demon-
strate their commitment in everyday life, and persuade
others to make the changes needed.  In those institutions
and systems where the leaders have truly made safety
the top priority, dramatic changes have occurred. The
challenge is how to get more of them aboard.

IInn  aa  22000022  ppaappeerr,,  ““RReeppoorrttiinngg  ooff  AAddvveerrssee  EEvveennttss,,””  yyoouu
aarrgguueedd  tthhaatt  iitt  wwaass  ddoouubbttffuull  tthhaatt  aa  nnaattiioonnaall  vvoolluunnttaarryy
ssyysstteemm  ffoorr  tthhee  rreeppoorrttiinngg  ooff  aallll  mmeeddiiccaall  eerrrroorrss  aanndd  aaddvveerrssee
eevveennttss  ccoouulldd  bbee  iimmpplleemmeenntteedd  iinn  tthhee  UUnniitteedd  SSttaatteess..44 HHooww
aarree  tthhee  pprroossppeeccttss  nnooww,,  eessppeecciiaallllyy  wwiitthh  tthhee  SSeennaattee’’ss  ppaass--
ssaaggee  oonn  JJuullyy  2222  ooff  tthhee  ““PPaattiieenntt  SSaaffeettyy  aanndd  QQuuaalliittyy
IImmpprroovveemmeenntt  AAcctt,,””  wwhhiicchh  ccaallllss  ffoorr  lleeggaall  pprrootteeccttiioonn  ooff  vvooll--
uunnttaarriillyy  rreeppoorrtteedd  iinnffoorrmmaattiioonn??    
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If the bill emerges without the “poison” clause that
excludes protection whenever a judge believes it is nec-
essary to require disclosure, it can facilitate increased
reporting, particularly to the Joint Commission and
other national bodies.  If the clause remains, I believe it
will have a very modest effect.  

Fortunately, a number of voluntary systemwide or
specialty-oriented reporting systems are developing
even in the absence of this protection. They are provid-
ing the sharing of lessons learned that is the major objec-
tive of reporting systems.  

An even more encouraging development, I believe, is
the exciting move to expand the highly successful
National Surgical Quality Improvement Project (NSQIP)
system from the VA to surgical services in all hospitals. In
effect, this replaces reporting with detailed and thorough
data collection that enables the identification of systems
failures and also provides feedback to the reporting insti-
tution as to how it compares with peer institutions across
the country. If this system can be expanded to include
systems analysis of the failures, we will have the best of
all worlds. My own belief and hope is that this type of
sophisticated data collection and analysis will ultimately
render “reporting” as we know it obsolete.  

WWhhaatt  ddoo  yyoouu  sseeee  aass  tthhee  rroollee  ooff  tthhee  pphhyyssiicciiaann  iinn  iimmpprroovviinngg
ppaattiieenntt  ssaaffeettyy  iinn  hhiiss  oorr  hheerr  oowwnn  pprraaccttiiccee??  IInn  tthhee  iinnssttiittuu--
ttiioonnss  iinn  wwhhiicchh  hhee  oorr  sshhee  wwoorrkkss??

We will never reach the dramatic reduction in pre-
ventable injuries that many of us believe is achievable
until physicians make safety an overriding priority. It can-
not be done by nurses, pharmacists, risk managers, and
administrators without physician involvement. Despite
all the changes in the organization of health care delivery
that have occurred and are yet to come, physicians will
continue to be the leaders or key players in all teams, for
the simple reason that they play the central role in deter-
mining how and whether patients are cared for. Thus,
their leadership is crucial for developing and implement-
ing the many systems changes that are needed. This is
every bit as true in office practice as in hospitals, where
most of the attention has been given. Prescribing errors,
lost lab tests, wrong diagnoses, misidentification of
patients, etc., are systems problems that can be virtually
eliminated if physicians will focus their intellect and

energy on dealing with them. And in this era of compli-
cated, multidisciplinary, high-technology care of patients
with multisystem disease, the need for more effective
teamwork both within the hospital and in the community
could hardly be more obvious.  

HHooww  ccoouulldd  yyoouu  rreessppoonndd  ttoo  tthhee  kkiinndd  ooff  aarrgguummeenntt  tthhaatt  wwee
oofftteenn  hheeaarr  ffrroomm  pphhyyssiicciiaannss::  ““SSaaffeettyy  iiss  ssoommeetthhiinngg  tthhaatt  wwee,,
aass  pphhyyssiicciiaannss,,  hhaavvee  bbuuiilltt  iinnttoo  oouurr  pprraaccttiiccee..  EEvveerryytthhiinngg  wwee
ddoo  aanndd  tthhiinnkk  aabboouutt  iiss  ddeessiiggnneedd  ttoo  mmiinniimmiizzee  tthhee  rriisskk  ooff
ttrreeaattmmeenntt  aanndd  pprroovviiddee  ttrreeaattmmeennttss  wwiitthh  rriisskkss  oonnllyy  wwhheenn
tthhee  ppootteennttiiaall  bbeenneeffiitt  jjuussttiiffiieess  tthhaatt  rriisskk..””  

This is true, but it refers to the unavoidable risks
inherent in much of what we do. Safety is not about 
that, it is about the avoidable risks, about preventing the
preventable—the mishaps that occur because our treat-
ment did not go as planned.  For example, some side
effects of medications are unpredictable and, thus,
unavoidable. But many, perhaps most, complications of
drugs occur because of errors in prescribing, dispensing,
or administering the medication, and these are things 
we can do a great deal about. Will we ever eliminate risk?
Of course not. But we can reduce iatrogenic risk by
90%—and then by 90% again.

PPhhyyssiicciiaannss  aallssoo  oofftteenn  ooffffeerr  tthhiiss  kkiinndd  ooff  ccoommmmeenntt::  ““TThheerree
iiss  aa  ssppeeccttrruumm  ooff  rriisskk--bbeenneeffiitt  tthhaatt  iiss  ffaarr  mmoorree  ddiiffffiiccuulltt  ttoo
mmaannaaggee  tthhaann  ssoommeetthhiinngg  aass  ssttrraaiigghhttffoorrwwaarrdd  aass  tthhee  ssiimmppllee
aacctt  ooff  ffllyyiinngg  aa  ppllaannee——llooaadd  ooff  ppeeooppllee  iinn  aanndd  oouutt  ooff  aa  bbuussyy
aaiirrppoorrtt..  CCoommppaarreedd  ttoo  tthhee  aavviiaattiioonn  iinndduussttrryy,,  tthhee  ddeelliivveerryy  ooff
hheeaalltthh  ccaarree  iiss  eexxppoonneennttiiaallllyy  mmoorree  ccoommpplleexx  aanndd  tthhuuss  nnoott
aass  aammeennaabbllee  ttoo  tthhee  ssiimmppllee  ssoolluuttiioonnss  ooff  tthhaatt  iinndduussttrryy..  TThhee
aavviiaattiioonn  mmooddeell  hhaass  iittss  mmeerriittss  tthhaatt  mmaayy  aappppllyy  ttoo  hhoossppiittaall
ddeelliivveerryy  ooff  hheeaalltthh  ccaarree  bbuutt  ddooeess  nnoott  aappppllyy  aass  eeaassiillyy  ttoo  tthhee
pprraaccttiiccee  ooff  cclliinniiccaall  mmeeddiicciinnee  bbyy  pphhyyssiicciiaannss..””

There is no question that practicing medicine is far
more complicated than flying an airplane, particularly a
highly automated modern airliner. Every patient is differ-
ent, and every patient has a “defect,” that is, they are sick.
But we are finding that many techniques used in aviation
to reduce mistakes work in our practices as well: stan-
dardization, simplification, use of forcing functions,
checklists, protocols, and, as mentioned, working more
effectively in teams, to mention a few. These human fac-
tor concepts are already finding widespread application
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in doctors offices as well as hospitals. Forget what avia-
tion does that doesn’t apply in medicine; use what does.  

RReecceennttllyy,,  tthheerree  hhaass  bbeeeenn  iinnccrreeaassiinngg  ddiissccuussssiioonn  aabboouutt  wwhhaatt
aanndd  hhooww  ttoo  ccoommmmuunniiccaattee  ttoo  ppaattiieennttss  wwhheenn  sseerriioouuss  eerrrroorrss  oorr
iinnjjuurriieess  ooccccuurr..  TThhee  JJooiinntt  CCoommmmiissssiioonn  rreeqquuiirreess  hhoossppiittaallss  ttoo
hhaavvee  aa  ppoolliiccyy  aabboouutt  ddiisscclloossuurree  bbuutt  lleeaavveess  iitt  uupp  ttoo  tthheemm  ttoo
wwoorrkk  oouutt  tthhee  ddeettaaiillss..  SSoommee  hhaavvee  aaddvvooccaatteedd  ““ffuullll  ddiisscclloossuurree,,””
iinncclluuddiinngg  aappoollooggyy,,  bbuutt  ootthheerrss  ffeeaarr  tthhaatt  ddooiinngg  ssoo  iinnccrreeaasseess
tthhee  lliikkeelliihhoooodd  ooff  bbeeiinngg  ssuueedd..  WWhhaatt  sshhoouulldd  ddooccttoorrss  ddoo??

I may be wrong, but I think that full disclosure is an
idea whose time has come. No one questions that it is the
right thing to do—the patient has a right to know what
has happened when things go wrong. It is also the human
thing to do—to be honest and to apologize. Although full
disclosure is difficult when you have been the one who
made the mistake, being what I call the “vector” of the
failed system, I think the major barrier to physicians
being honest with their patients is fear of malpractice lit-
igation. It inhibits their ability to discuss their mistakes
and to admit them to their patients. They are afraid that
doing so will lead the patient to sue them and that the
admission will be used against them in court.

Fortunately, evidence is accumulating that shows this
is a myth. It is just the other way around: it is the failure
to be straightforward in telling patients what happened
when things go wrong, and to apologize, that increases
the risk of being sued. One of the major reasons people
sue—some lawyers tell me, the major reason—is that
they are angry because the doctor withheld information
and did not take responsibility or apologize for the
mishap. We need to change this. We need to treat
patients the way we would like to be treated ourselves.  

A related myth is that providing financial compensa-
tion for the costs of mishaps increases the risk of suit.
That, too, is unfounded. I have long believed we should
institute no-fault compensation for all medical injuries,
but even in its absence, hospitals would be well advised
to pay up front for patients’ added expenses. There is no

evidence that it increases the risk of suit. What little evi-
dence we have shows the opposite, and also that total
costs are reduced.

AArree  tthheerree  aannyy  ootthheerr  ppaattiieenntt  ssaaffeettyy  iissssuueess  tthhaatt  wwee  hhaavveenn’’tt
ttaallkkeedd  aabboouutt  tthhaatt  yyoouu  tthhiinnkk  aarree  iimmppoorrttaanntt  ffoorr  hheeaalltthh  ccaarree
ttoo  ccoonnssiiddeerr??

One area that we have to begin to talk about is “prob-
lem doctors,” physicians whose performance is substan-
dard and a threat to patient safety. Although Don
Berwick and I have repeatedly made the point that it isn’t
bad people, it’s bad systems that cause most of our safe-
ty problems, some errors and injuries are caused by
physicians who are not practicing at an acceptable level,
and we don’t deal with them very well.  

In addition to problems with drug and alcohol abuse,
which are generally well-handled by state medical socie-
ty programs, as many as 10–15% of physicians have psy-
chiatric problems, others have slipping competency, and
still others engage in disruptive or antisocial behavior
toward patients or colleagues that impairs safe practice.
When you put all causes together, it looks as if a third or
more of physicians will, at one time or another in their
career, experience a problem that constitutes a threat to
patient welfare.  

While there are some programs to help these physi-
cians, the number is clearly insufficient, and the resources
for assessment and retraining or other treatment are inad-
equate. In addition, most hospitals lack effective systems
for early identification of doctors who need help, before
they injure patients, and for taking prompt action to help
them. I think we need to develop much more rigorous, and
objective, methods for identifying our colleagues who
need help and for making it available to them.  The answer
isn’t to “get rid of them,” it is to enable them to practice
safe and competent care. We can do much better. 

TThhaannkk  yyoouu  ssoo  mmuucchh,,  LLuucciiaann,,  ffoorr  sshhaarriinngg  yyoouurr  ppeerrssppeeccttiivveess
aanndd  ccoonnggrraattuullaattiioonnss  oonn  wwiinnnniinngg  tthhee  aawwaarrdd..    J
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